Citrix – Using the new system
The church upgraded its systems on January 24, 2020. This change enables several important features:
•
•
•

It works with the latest versions of Citrix Workspace.
It works on Mac OS again.
It’s easier to use (fewer ways for the app to break).

Because of the upgrade, you have some tasks:
1.
2.
3.
4.

Upgrade Citrix Workspace, so you have the latest features and security updates.
Learn the new sign in procedure. (It’s similar.)
Turn on update reminders for Citrix Workspace, if you previously turned them off.
Finally, if you didn’t receive an email about the Citrix upgrade, please go into your record on
Shelby and add a current email address.

Upgrade Citrix Workspace
1. Visit the download page for Citrix Workspace app.
a. Windows: https://www.citrix.com/downloads/workspace-app/windows/workspaceapp-for-windows-latest.html (click on the blue underlined link to go directly to the
page).
b. Mac OS: https://www.citrix.com/downloads/workspace-app/mac/workspace-app-formac-latest.html (click on the blue underlined link to go directly to the page). (If you have
an older Mac OS (10.9 through 10.12), the legacy Citrix Receiver 12.4 works.)
2. Choose Download Citrix Workspace app.

3. You may be asked to run or save “CitrixWorkspaceApp.exe”. Choose Run. (If you are using
Chrome, wait for it to finish downloading, then click CitrixWorkspaceApp.exe at the bottom of
the window. If you are using Firefox, wait for it to finish downloading, then select
CitrixWorkspaceApp.exe from the downloads menu.)

4. When you get the message asking if you want to allow this app to make changes to your
computer, choose Yes.
5. When the installer opens, choose Start.

6. Choose I accept the license agreement, then choose Install.

7. Wait for the install to complete. This takes a few minutes.

8. When the install completes, choose Finish,

9. Close and save any open documents on your computer, then choose Yes to restart the
computer.

Congratulations! You have now set up your computer.

Learn the new log on procedure
The log on pages are mostly the same but look a little different.

1. Visit https://www.cofchrist.org/shelby check for any announcements at the top of the page,
then scroll down and choose Shelby/Citrix Login.

2. Enter your username and password. Then choose Log on.

3. Choose Detect Receiver

4. What you see next depends on the browser you are using.
a. If you are browsing with Edge, skip to step 5 below.
b. If you browse with Google Chrome, choose Open Citrix Workspace Launcher.

Then you may need to choose Already Installed.
c. If you browse with Mozilla Firefox, confirm that Citrix Workspace Launcher is selected.
Choose Remember my choice for receiver links. Then choose Open link.

5. Choose the app you want to open (such as Shelby).

6. Replace “Supervisor” with your assigned username. Enter your password below. Then choose
OK. After you log in a few times, it will remember your username.

For future log-ons, you won’t have to do step 4 above.

Turn on update reminders for Citrix Workspace
If you were using Citrix Workspace in 2019, you might have turned off update reminders (to stay on an
old version that worked with the church’s system). Here’s how to ensure you get notified of future
updates.
7. In the bottom right of the screen look for the Citrix icon.
arrow to see it (see red circle below).

8. Right click on the Citrix icon, choose Advanced Preferences.

You might have to click on the up

9. Choose Citrix Workspace Updates.

10. Choose Yes, notify me.

11. Choose Save.
12. Close the Advance Preferences window.

Update email address in Shelby
Finally, if you didn’t receive an email about the Citrix upgrade in January, please go to your record on
Shelby and add a current email address.

Help desk
If you further difficulties accessing Citrix or Shelby, contact infosys@cofchrist.org or call 1-800-825-2806
ext. 1234. If you need direct assistance, mention times you are available for a phone call in your email or
phone message.

